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The following questions can be answered by ticking the appropriate box, on a scale where
5 = excellent, 4 = good, 3 ='average, 2 = not very good and 1 = very poor.

1. How satisfied are you with the quality of our products?
' 5 40 30 20 10

2. How was the 6verz;ll guality of our service until the finalization of the bui/ldiéproject?
s0 . -aO0 3 20 10

3. How punctual were our workmen?- Stl/ 40 30 20 10O
4. How polite and friendly were they? : SIﬁ/ 40 30 20 10

5. How clean and tidy did they leave their work site at the end of each day?
5 40 30 200 10

6. If you had concerns duﬁng the course of the work beipg carried out, how well do you
_consider we addressed them? " . 5 40 30 - 20 a0

. 7. Was there one particular member of our team who you found to be outstanding in his/her

~overall manner, presentation and professionalism with the work?
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8. We would like to invite you to share any ideas you may have for how we can improve our
service to our clients. In your opinion, what more should we do?
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9. Would you place an order with us again?: Yesli‘_’f/' No O

10. Finally, please allow us the following question: .
Could you in good conscience recommend us? T _Yeslb/ No 2 ..

If your answer was ,yes”, we would like to ask you to provide us with contact details of friends,
neighbeours, family members or acguaintances who might be interaested in our products:

Should you have answered question 9 or 10 with ,,no”, it would b2 very helpful if vou could let .
us know -why. If you prefer, we would be happy 1o send you one of our quallfed staff to
discuss the matter personally

Thank you for having taken the time to complete this questionnaire. We sincerely apprecnate
it, your opinion is really important to us!

If you prefer, we can personally collect this questionnaire.

Kindest regards and we hope you enjoy our products!

André Jensen ‘
Managing Director
Pro Tec Group

vel: [+34) 552 587 5738
fax [-34) §52 537 543

oAt Il e TS upo-protac..corr . .& ::; ruE T 1o
AL P ODIOE A . COMN E = TEG



