Client name: ..

' Address:

Quotatiomn No: : S Type of work carned out....N ..... ""\ PATO ..... D auﬂ-é’

-

The following questions can be answered by ticking the apprdpriafe box, on a scale where
5 = excellent, 4 = good, 3 = average, 2 = not very good'and 1 = very poor.

1. How satisfied are you-withth'e guality of our productsl? - iz ot )
» ‘ . ‘ 30 20 10

2. How was the overall quallty of our service until the finalization of the building pro;ect? :
' L R | 30 20 ¢ 10

3. How punctual were our WOrkhen?- i : SB/ a0 30 200 10
4. How polite and friendly were they? SI}/ ‘305 307 28 a0

5. How clean and tidy did they leave their work site at thegﬁd of each day?
sA .40 - 30 20 10

6. If you had concerns durmg the course of the work bej g camed out, how well do you
_consider we addressed them? : _ 4EI 30 20 10

7. Was there one partlcular member of our team who you found to-be outstandlng in h|s/her
" overall manner, presentation and professionalism with the work?
If so, who was it? , 2N 5 g : :

8. We would like to invite you to share any ideas you may have forthow we can improve our
service to our clients. In your opinion, what more should we do?
: 3
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; .9.-"WQuId l'louplace an 'ordei' Wit_h us ag’ain?: e ' Yesm/_ NoD "

-10.- Flnally, please allow us, the followmg guestion: _ ' Z/ : '
'Could you in good conscience recommend us? - - - Yes - Ned e

~ If your answer was ,,yes” we would like to ask you to provude us with-contact detalls of fnends
; nelghbours famlly members or acquamtances who might be- mterested inour products :

Should you have answered questlon 9 or 10 with no" it would be’ very helpful |f you could let
" us know ‘why. If you prefer, we would be happy to send you one of our quahf’ed staff to
~discuss the matter personally’ . , j
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Thank you for havmg taken tl'le time to complete thls questlonnalre We smcerely apprecnate
lt “your opmlon is’ eally |mgor_tan t to ust g

If you prefer, we can personally collect ‘this questlonnalre -

Kihdes’t regards and we hope-.v‘ou enjoy our prodocts! 5
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